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IF ANY OF THE ABOVE STEPS 
ARE NOT FOLLOWED
 MINOR HOCKEY RESERVES THE 
RIGHT TO SUSPEND PARTIES
 FOR NON COMPLIANCE
) (
SPEAK CALMLY WITH THE PARTIES INVOLVED TO TRY TO RESOLVE
) (
IF NOT RESOLVED FORWARD WRITTEN REPORT TO TEAM MANAGER
) (
IF ISSUE IS STILL NOT RESOLVED IT WILL BE FORWARDED TO HOCKEY ALBERTA
) (
ISSUE RESOLVED
) (
DIRECTOR FORWARDS TO GAME AND CONDUCT OFFICIAL WHO WILL RESPOND WITHIN 72HRS
) (
IF STILL NOT RESOLVED
) (
AFTER INCIDENT THERE MUST BE A 24HR COOL DOWN PERIOD
) (
  
INCIDENT/COMPLAINT FLOW CHART
 POLICY
) (
IF COMPLAINT/ISSUE IS IN REGARDS TO AN EXECUTIVE MEMBER OR NON TEAM AFFLIATED PERSON A REPORT IN WRITING MUST BE SENT TO THE GAME AND CONDUCT OFFICIAL AND
/
OR THE WMH EXECUTIVE VIA EMAIL
) (
ISSUE RESOLVED
) (
ISSUE RESOLVED
) (
IF STILL NOT RESOLVED FORWARD TO DIVISION DIRECTOR
) (
ISSUE RESOLVED
) (
ISSUE RESOLVED
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